
The event is FREE, however we
advise you pre-book a ticket.

To book a ticket visit the
Somerset House website. You
will receive a PDF ticket which

has a QR code that we will ask to
scan when you enter. 

If you do not book a ticket you
will be able to order one when
you turn up - please be aware
this is subject to availability.

Visual Story:
Upgrade Yourself 

Festival 

This event is taking place at
Somerset House, below is a

photo guide to show the areas of
the building you will visit. 
We advise you arrive via 
the New Wing Entrance. 

The address is:
Somerset House 

Strand
WC2R 1LA



This event is open to visitors
between the ages of 16-30yrs old 

If you would like to contact us
before your visit please email

visitor@somersethouse.org.uk
or call  +44 (0)333 320 2836. 

Lines are open between 09.00 -
18.00 - Mon-Fri, 10.00 - 18.00 -

Sat, Sun and Bank Holidays.

Opening times:

Fri 22 Nov 2024
16.00 - 20.30

Sat 23 Nov 2024
16.00 - 21.00



Somerset House has several
entrances, for this event we

advise you arrive via the 
New Wing entrance (pictured

here).

The event is taking place in the
Lancaster Rooms.

Enter the New Wing, 

 This route is step-free.



Once inside please continue past
the New Wing Reception and turn

right at the hallway.

In this hallway you will be
welcomed by one of our Visitor
Experience Assistants who will
check if you have pre-booked

ticket or and assist you if you still
need to book a ticket.

They will be available to help with
any questions you have on the

day. All staff will be wearing
purple t-shirts.

You will then be inside the event space and able to explore.



Toilets are available next to the
exhibition.

Access packs will be available
from the exhibition entrance.

 These contain noise cancelling
headphones, magnifying glass
sheet for reading any printed
text, a large print guide and a

stress ball.


